wOw for servicenow.
Modern Way-of-Working

for Ticket & Case Management

If looking for
or making a you have a big
opportunity to make a very big_difference

! Step I: Discovery...

Invest just 5-minutes
to understand how Flow
Management overcomes major
operational issues...

Decide.

Support is the main “experience arena” for IT
& Digital, so now is the time to decide - will
Flow Management become its foundation?

Your Way of Working
Work with us to specify how delivery
will be streamlined into

continual flow of timely activity

The end Install it...

to slow & then simply configure
i timeliness according to your
failed

. specified design
service

Two-Point-Plus SOP

Flow Management is so easy to
adopt, your operating procedure
requires just two slight adjustments,
both guided in your use of ServiceNow

Layer more capabilities on top
FM is a complete service system. Reach your
target maturity level by installing additional
6 capabilities whenever the time is right

Control the Ideal Service

Experience
Flow Management is built on Flow
Metrics giving rise to detailed real
time service insight including
exceptions to normal flow that are
monitored and controlled by
Customer teams and managers alike

expectations
always set & met

Discover the Tool-Guided
way today

Opimise


https://opimise.com/contact

